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Unleashing the Power of Standards
Globally and Locally

EERREBBHEENIE

GS1 standards enable organisations to identify, capture and share information smoothly,
creating a common language that underpins systems and processes all over the world.

We empower organisations to grow efficiently, sustainably and safely — and ultimately to
transform the way we work and live.

GSIMRERMEEIBAMR - ERER - BRSO ZFER  ARRATRNRGNRIZAL —EAERNES -

BB ERANE 221 URAFEEREN  SESEBEMNITENEEAR °
GS1 Standards are recognised by the following

global associations and partners
GS1 EEEEUTERABRA LA

Food and
Retail ‘
EmkEE

Healthcare

BRRE

World Health
Organization

Logistics @ E ABAC

32 isss a-Pacifi . .
%/)”‘ WORD ASTOMSORGANZATION. _Europoan Commitee or Asia-Pacific APEC Business Advisory Council
ORGANISATION MONDIALE DESDOUANES ~ Information Society System
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Today’s GS1 Hong Kong
ERBEREHHIRR

®

1

Hong Kong

Serving Hong Kong for

31....
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annual barcode scans

RIS BRI

>35(8K

4

of hospitals’ drug supply chains in
HK are supported by GS1 Standards

= 5 B IR LY FE S8 F GS 1 I 4B

annual EDI transactions
BFEFEIER 5~20005 E

Supporting

8,000

corporate members
X &8000%1bXETE

of supermarkets in HK
adopt GS1 Standards

BEBMMISERGS1RE

of Chinese fast food restaurants in
HK use GS1 system for purchase
order processing
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One Code- One Identity- Infinite Possibilities
—Y)—15 - FHEEPR e

Nine areas that the barcodes have changed our lives for years:
RS 25 SRR B IR P ESE WY N B80S ¢

Speedier shopping in store
Barcodes speed up the check-
out process and enable self-
check-out for retail.

IE B Y E R
BES IR IRIRE - W RTERTRE
BhAEIRARTS -
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Trading your products globally
GS1 barcodes are compliant with
major online & traditional retailers’
system, enabling sellers to trade
globally both online and offline.

RENEmERET

GS1EBS AR ZEFNERTE
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Facilitating scan, pick & pack
operation

Easily fulfill orders with a simple
scan and make logistics process
as efficient as possible.

EFFEH  HERERRE
MBEEREAN T ERTKEE - Y
MBEE R BEE ©

Preventing counterfeit products
Fraudulent products can quickly
be identified, verified and
tracked, providing a stamp of
authenticity to consumers and
increasing trust.

FrIE S = m
BEIRRFER - BEMEBMTEESR B
HEBERHAIEER  BAEE-
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Enhancing customer experience
Engage with consumers by
providing abundant product
information and connecting
seamless online/offline journey.

hnaREEE B A
REHEGENEMEMTEE @ WERK
ERTEYIRE - EREERS -

Automatic stock take
Combined with RFID tags, live
updates of products are available
to check the number in stock or
size or at which store.

EEE 4
HEARFIDIZHRFRERNEREMREM -
IR E AR R T B E 17 s B E A
WEES -
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Ensuring quality and safety
Track and trace the status and
whereabouts of products in real-
time, especially for environment
sensitive items like food and
medical supplies.

BREENZZE

BERBMBYE MBI RERME -
HIRBHENYRORBMEZRRL
AEZ -
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Gaining consumer/market
insight

Enable brand owners to capture
consumer behaviour for analysis,
providing insights and building
consumer loyalty.

AEHBETS
mEEERREEETTREUEE
7Fﬁ ?ﬂ# BRRE BUHE
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Improving operational efficiency
Facilitate electronic data
exchange with business partners
and management of trading
partners and their activities.
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Major Milestones in 30 Years
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1989

GS1 Hong Kong (formerly
named Hong Kong Article
Numbering Association) was
founded by the Hong Kong

General Chamber of Commerce.

EBEMEHHE (GS1Hong Kong)
HESEEGERKT -

®
@Hong Kong
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1991

1998

Initiated trainings & certified
courses in supply chain, later on
topics of 10T/RFID, traceability,

1995

4567'

7-11, Circle K, Mannings, ParknShop,
Wellcome, etc., were among the
first group of retailers to adopt
the Code of Practice for barcode

Launched Hong Kong’s first
standard-based B2B e-commerce
platform in retail sector to help
business enhance competitiveness
through electronic trading.

EZEREL [BEZ] - HEER
BEETEZIMEHEFN

Qe

ECR oo,

scanning in retail stores.

BEHTEFM7-11 - OKEFJE -
BE B ERE-BRM(TE

BEEEFHERGERETRD
VAR (GBS IR IR R o

Founding of ECR Hong Kong
that led to the release of two
SCM roadmaps, “SCM for HK’s
FMCG Industry” and “SCM for
HK Exports Industries”.

ECREBIERKY @ €K [2FE S
TR EHEEIE | F1 [ECRERIZAE
t] ERBEEETAME -

smart retail and big data.

B FIEE SO RERE
HEZYEA/RFID ~ BHEE
TEMABESER -
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1999

Auto-ID Centre coined “Internet
of Things” (loT) in 1999 and
developed EPC/RFID standards,
later GS1 took the lead to steer
the global adoption.

Auto-ID Center/®1999F &4l [loT]

(YE8) — I FHE TEPC/RFID
A BIRGSIRELFIBHERE DB
fEM -




2005

Started a two-year multi-pilot
research project to develop the
EPCIS network infrastructure,
leading to the launch of
ezTRACK in 2008, a globalised
track-&-trace platform.

e REAMFNZ EARMEE
EREARAMFABEREFRBAER
BRI ERE (R EERENF
B (4= fitE -

ez

BarcodePlus platform was
launched as a cloud-based
products & companies information
portal for information exchange
among the supply chain
stakeholders.

H#HBarcodePlusiE fn ML B B LAY
EinFa  AHARZERREN -

2015

Worked with APEC economies
in Global Data Standards
projects, wusing GS1 Hong
Kong’s ezTRACK to facilitate
cross-border trade & reinforce
supply chain connectivity.

M AL EABA IFET2RBURE
EREETE - MA [HEE] EFHE
5 MARTHI SR i

2016

Launched
WeChat” to let consumers scan
GS1 Hong Kong barcodes using
WeChat.

HH [EHF—Reiiz]  #EE
FHUABEIRIHGS1 Hong KongE
1655 -

“Barcode Scan@

Annual Report Z—-=

2018

Introduced
Store for retail business and
extended the
depth of our
services to 5 major categories:
Enterprise
smart business solutions, omni-
channel
protection, professional services.

Launched “REAL Visibility”
solution to protect your brand
and build consumer trust by
product authentication and
anti-phishing capabilities, while
identifing licensed goods to
achieve better channel
management.

HEH TREAL Visibility | ﬁ¢;9&ﬁ;~
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Smart Touch@

breadth and
solutions &
trading services,

commerce, brand

ABZEEH LT Smart Touch@Store
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It is an honour to be the Chairman of GS1 Hong Kong just as we
concluded our 30th anniversary celebrations. | must thank my
predecessors, in particular Joseph, the immediate past chairman,
for all their great works, laying the foundations and building
GS1 Hong Kong into what it is today.

Unsettled Times, Collaborative Spirit

The year under review has been an unprecedented one for GS1
Hong Kong and the local business community. Many companies,
including many of our members, are struggling to get by in what
is undeniably one of the most unsettled economic environments
of recent decades.

As a member-centric organization, one of GS1 Hong Kong’s most
important goals is to help its members make their way through
these challenging times by enhancing their core competencies.
We do this with a multi-faceted approach, developing and
deepening our range of services and proactively engaging with
key industry players and the government.

Unleashing the Power of Data with Global Standards
Our iconic barcode - the Global Trade Item Number (GTIN) -
continues to go from strength to strength. It helps diverse
industries drive efficiency, safety, and growth - from retail to food
& food services, healthcare and logistics - all thanks to what it
can do to provide businesses with accurate, sharable, searchable,
accessible and linkable data.

In fact, the ability to harness data spells the difference between
champions and followers. Our CEO Pulse Survey 2019* identified
that data analysis as the most important business priority for the
coming two years. However, while 77 percent of the executives
we polled said they had been collecting data, only one-third
said they were currently analysing the information they had
gathered. Clearly, we still have a long way to meet our goal of
unleashing data’s full potential!

*Jointly conducted by GS1 Hong Kong and KPMG China
7

Dr Kelvin Leung
Chairman
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Connected World, Connected Business

By infusing GS1 standards with the latest data technologies and
best practices, GS1 Hong Kong is in a unique position to bridge the
gap between the world of things and the world of data, connecting
the dots across the value chain throughout your business.

By using the data harvested from GS1 standard-based
technologies and solutions, we aim at helping our corporate
members in getting products to market faster, opening up new
markets, building consumer trust, enhancing people’s shopping
experiences and gaining insight for better business decision. As
companies collaborate and compete globally, these will help them
stay at the forefront of competition from across the world.

Extending beyond Hong Kong

GS1 Hong Kong’s footprint extends far beyond Hong Kong. We
have worked on multiple projects aimed at improving the
visibility, integrity and transparency of cross-border trade
in Asia-Pacific, facilitating efficient customs clearance and
declaration at Mainland China and other countries in the region,
and strengthening food safety across Greater Bay Area (GBA).
In addition, we have also stepped up our efforts in Hong Kong
single-window for the Government-to-Government level to foster
cross-border collaboration and integration of GBA cities.

Charting the Future with Members

Looking ahead to the rest of 2020, we see continuing economic
uncertainty causing significant challenges and disruptions for
Hong Kong businesses. Growing public concern over product
safety, increasingly detailed cross-border trade rules and new
environmental regulations will also add further complexity to the
business landscape. Companies will need to be creative and
adopt new technology-driven modes of collaboration with their
partners to discover and explore new opportunities and improve
their responsiveness to customer needs.

Finally, | would like to thank our Board of Directors, members and
business partners for all the work they have done to help GS1
Hong Kong realise its goals. An extra credit goes to GS1 Hong
Kong staff for their commitment and dedication under the
leadership of its CEO, Anna, for her foresight and tenacity in
gaining support from industry and government from the early
days. The collaborative relationships we have fostered across the
public and private sectors have cemented our status as a trusted
partner with companies from a broad span of industries in Hong
Kong. From these foundations, we will continue to innovate and
pave the way to a smarter business environment and a better
living standard for the society.
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Transforming Business for Thirty Years, with One Code
The past 30 years has been a wonderful journey. Not only has
GS1 Hong Kong established itself from zero to one, and
forwarding to infinite possibilities, but we have always been a
trusted partner to the Hong Kong business community. I'm
delighted to report that our new-join members have grown
healthily by 15% year-on-year, and my sincerest gratitude to
those who have been with us for the last 30 years. You are the
cornerstone and foundation to GS1 Hong Kong.

Our year-long 30th Anniversary campaign was kicked-off with
a sparkling, entertainment-packed Gala Dinner, followed by a
variety of celebratory events like tree planting, GS1 Hong Kong
Summit, GS1 Asia Pacific Forum, and rounded off with yet
another glamorous Finale Cocktail Reception. Thanks to all our
members’ and stakeholders’ support, they were attended by
thousands of business elites and senior government officials in the
region. They are sweet moments that we can never forget, and so is
GS1 Hong Kong’s unceasing role to helping local industries
become more efficient and competitive, through the innovative
use of global standards, technologies and practices.

Barcode, the tiny data strip, has become indispensable to the
business community and our daily lives. As it evolves over the last
3 decades, it has brought forth various kinds of paradigm shifts
to Hong Kong: igniting the retail revolution, transforming the
data exchange system, fueling supply chain management,
unlocking the power of global 10T/EPC standard, and fostering
seamless omni-channel commerce. We have also established an
extensive portfolio of solutions and services based on GS1
standards, which are distinguished into five core categories:
enterprise trading services, smart business operations, omni-
channel commerce, brand protection/product authentication and
professional services.

Ms Anna Lin, JP, FCILT
Chief Executive
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Facilitating Enterprise Trading

GS1 Hong Kong’s global standards assist both big corporations
and SMEs to conduct their business more efficiently. Our
ezTRADE platform, the leading B2B industry platform for the
retail consumer goods, food services and healthcare industries
in Hong Kong and South China, has recorded around 20 million
trading messages a year.

Via collaboration with the finance sector, we are exploring ways
of expanding ezTRADE’s functionality to automate trade-finance
document exchanges between the platform’s users and their
clients. And to enhance communication and collaboration
between buyers and suppliers, we are developing the GS1
Supplier Portal, a hub-based solution for managing trading
partner community and product information.

Offering Consumers a Peace of Mind

GS1 Hong Kong’s REAL Barcode/QR Code, is now established
as a leading authentication solution being adopted on food,
health supplement, cosmetics, jewelry, gadgets and industrial
supplies. Embedded with patented anti-counterfeit technology,
it effectively helps brands deter counterfeiters and increase
customer confidence during their purchase, with one simple
scan. The solution can also support better channel management
for brands by reducing parallel goods, protecting the interest
of their partners and distributors.

Enhancing Omni-channel Commerce

With e-commerce demand continuing to soar, GS1 Hong Kong
has established a series of partnerships offering new sales
channels on different platforms. Our cooperation with China
Travel Service WeChat Store offers a cross-border e-commerce
sales channel for local brands aiming to capitalise on the
Mainland China online opportunities. We have launched a
sourcing matching platform with an eBay official partner, linking
GS1 Hong Kong members as suppliers and eBay top sellers as
sales agents, again expanding our members’ sales channels to
the globe. And to help members enhance their online visibility,
we have partnered with web developers to offer one-stop
website building service, that uses GS1’'s SmartSearch standards
to enhance product page search ranking and to facilitate more
efficient and accurate web searches. We have also developed
smart retail solution which helps businesses to turn data into
insight and intelligence for making better business strategy.

Annual Report

g 2019

RELERS
BAEmRGIHE 2R B IR & R/ LD
EHEEWE - g [BES] BFHEFL2,0008
EXFHE - REABE—1ENB2BT & - BERM
BEMBEESTEEEZRE BRTZEHER RE
KB IRTE B FARGRITE -

BPERGERENESREREGE  BRE (885

FTARERHE  FAPTADEREATRS 2/
WESHRMEHER o o - BT N8 E R EHE
P2 AR EREGIE - BRMITMEERE—(EHERA
L ERIR T E -+ 4 BGS1 Supplier Portal (4 & 7
Fa) - AREBREZBHAENERME

AHRERBRD
REHREALIEKEE/ QRSS2 ERELHE MR F
AR ABEARESR  RER - bfdh  H%KE -8
TEANMIEXARITEL - ARAEZFOM M
AEHERE R LEDREBFIERER 2
BEBBTD - FREANEDRELD [KE] BE R
EEERMHMDHEENTL  BREEREENHEE
REEHE o

EH2REHE

BESTHESBERA  ASEZEBEEE
ETRFE REHHEERE - EPRIEHEF IR
ELREmEmatE - AR REIRHEE R ER RS -
FHIREARAREEH - SEIERE - KM EeBay
BEHAERHELE2TRBERETE  E2B2AgH
e EtleBayd M ER WL ENMEEHHEER
%o AnpEERSM B E  RAIEEBILREE
ANREEF - BB IR RS ER T
GS1SmartSearchiZ R it mEMME S 4 -
ENFAY  FEBOMBERER - B AEE
MR TZESETEMIANE I EBEESE LA
THSEHRMELE - BT BERERIRE -

10

2019



Strengthening Industry Knowledge and Skills

GS1 Hong Kong continues to work with our network of local
and global experts to help members discover and apply best
practices in their operations. We are currently collaborating with
an Apache Projects-certified organization to offer a government-
funded course* providing practical data-processing and analytic
skills, particularly designed for the smart retail sector. We have
also launched another subsidised course* on Supply Chain
Management 4.0 certification, which focuses on supply chain
automation and digitalization, helping companies to achieve
digital transformation.

Coping the New Environment with New Initiatives

We will also be launching some value-added initiatives to better
collaborate with our members, drive their sales and enrich their
offerings. The first of these is GS1 Hong Kong Members Club, a
community for members to promote their products with good
deals to the staff and families of our 8,000 GS1 Hong Kong
members. Next in line will be the Members Portal, a one-stop
online platform featuring a range of customer services to enhance
members’ experience. More initiatives are in discussion, all
aiming to help businesses stay afloat in the lackluster economy.

Creating Dream Work with Teamwork

2019 was a year characterised by a great number of unexpected
economic, social and political challenges. Despite the deteriorating
business environment, GS1 Hong Kong remains as committed as
ever to helping our members and different industry sectors
enhance their competitive advantages, supporting their journey
of digital transformation.

As always, our efforts are empowered by teamwork. | would like
to take this opportunity to express our appreciation for all the
support GS1 Hong Kong has received from our board of
directors, committees, members, business partners and
government bodies in Hong Kong and Mainland China. Without
the help and commitment of these people and organisations,
it would be impossible for us to help our members continue
their journey towards sustainable growth and long-term
prosperity. Stay strong, and let’s look forward to a quick rebound
together!

* The courses have been included in the list of registered public courses under the
Reindustrialisation & Technology Training Programme funded by Innovation and
Technology Fund and administered by Vocational Training Council (VTC).
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ANNIVERSARY

30" Anniversary
Celebration Activities

0B FEREE

A series of activities were organised to commemorate and celebrate
our 30th Anniversary milestone, and we were grateful to have received
tremendous support from our members, the HKSAR Government,
industry associations, and partners in our year-long campaign.

REVAG=+TEFHE FABRTERTH - HARKFZLENEFHNEREE T
ESEE  TBBN  XRMERAIERHNRISTS -
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30t Anniversary Celebration
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@ 30th Anniversary Gala Dinner
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G317 Hong Kong. 30th Anniversary Gala Dinnar
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G651 Hong Kong 304 Anniversary Gala Dinner

Bost Dross Award




30th Anniversary Tree Planting Activity
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@ GS1 Hong Kong Summit 2019 -
Smart Business: Creating, Connecting, Collaborating
ERERGEHHESIIEE2019- [BEE: A& % HE]

B GS1 HONG KONG SUMMIT ”

October 20149 G
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Congratulatory Messages

GS1 Hong Kong has made tremendous efforts in engaging the
industry associations, the HKSAR Government and business partners,
committed to facilitating collaboration with our members. We believe
our close partnership with different parties will bring us great
success and achievement in the years ahead.
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Policy Bureaux
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The Hon. The Hon. The Hon.

Matthew CHEUNG Kin-chung, Paul CHAN Mo-po, GBM, Nicholas W YANG, GBS, JP
GBM, GBS, JP GBS, MH, JP BEHLE, GBS, KF4+
SRIEBTRAEAE, REFIBE, GBS, BRIKK e 4, REFIBE, GBS,

P NIk MH, K¥ 4+

The Chief Secretary for The Financial Secretary Secretary for Innovation and
Administration The Government of HKSAR Technology
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The Hon. The Hon. Prof. the Hon.

James Henry LAU Jr, JP Frank CHAN Fan, JP Sophia CHAN Siu-chee, JP
2L A, KFdt BRINSE A, K Pt PREESAZIR, KP4t
Secretary for Financial Secretary for Transport and Secretary for Food and Health
Services and the Treasury Housing The Government of HKSAR
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Members of the Executive Council and

Legislative Council
THESERARILEEEE

The Hon.

Edward YAU Tang-wah,
GBS, JP

ERpEZE S &, GBS, KF#+

Secretary for Commerce and
Economic Development

The Government of HKSAR
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The Hon.

Andrew LEUNG Kwan-yuen,
GBS, JP

REE#®E, GBS, K4t

The President of the Legisla-
tive Council

The Government of HKSAR
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The Hon.
Bernard Charnwut CHAN,
GBS, JP

PREBEE, GBS, KP4t

The Convenor of the Non-
official Members of the
Executive Council

The Government of HKSAR
THERIFETHEBEA

HRFRITTHEBRT

%
%
%
;’é
== \‘.\‘D‘g
Q] }T&f?
# % Z
ﬁii& +
& i »
i&z«l% ‘Q}’ﬂ
k4 ¥
rg-& '5«\#
e & pg
S 3
2
LR R
oy s
5
GBS
x
3
4
+




Annual Report Z—-=
p 2019

The Hon.
Jeffrey LAM Kin-fung,
GBS, JP

MiEEE 8, GBS, KP4t

Member, Executive Council

and Legislative Council

The Government of HKSAR
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The Hon.

Mrs. Regina IP LAU Suk-yee,

GBS, JP

EINEHE, GBS, KMt

Member, Executive Council

and Legislative Council

The Government of HKSAR
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The Hon.

WONG Ting-kwong, GBS, JP
EENZEE, GBS, KFE@+

Legislative Council Member
The Government of HKSAR
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The Hon. The Hon. Dr. the Hon.

Frankie YICK Chi-ming, Charles Peter MOK, JP Elizabeth QUAT, BBS, JP
SBS, JP Rk &EE, K+ EWNZEE, BBS, K¥# L
SEHZEE, SBS, K4+t

Legislative Council Member Legislative Council Member Legislative Council Member
The Government of HKSAR The Government of HKSAR The Government of HKSAR
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Ir. Dr. the Hon. The Hon. The Hon.
LO Wai-kwok, SBS, MH, JP Jimmy NG Wing-ka, BBS, JP Peter SHIU Ka-fai, JP
EEBEE LT, SBS, MH, RoKkF#E, BBS, K¥#L BPXEZEE, KFat
AL
Legislative Council Member Legislative Council Member Legislative Council Member
The Government of HKSAR The Government of HKSAR The Government of HKSAR
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Principal Officials, Officials of Directorate and other Officials
TEEE ERRHMESR

Mr. Hermes TANG Yi-hoi, Mrs. Betty FUNG CHING Suk- Ms. Vivian LAU Lee-kwan, JP
CDSM yee, JP Rt KFE@H+

B LG % E, CDSM IR EL T, Kt

Commissioner of Customs & Head, Policy Innovation and Director, Food and

Excise Co-ordination Office Environmental Hygiene

The Government of HKSAR The Government of HKSAR The Government of HKSAR
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Ms. Cathy CHU Man-ling, JP Mr. Stephen Christopher Ms. Salina YAN Mei-mei, JP
ke t, K¥EHL PHILLIPS BEBLZLT, KFEHL
H{RRTAE
Postmaster General Director-General of Invest- Director-General of Trade
The Government of HKSAR ment Promotion and Industry
ﬂﬂ(%ﬁ The Government of HKSAR The Government of HKSAR
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Mr. Victor LAM Wai-kiu, JP
MEB LA, KFt

Government Chief
Information Officer

The Government of HKSAR
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Ms. Rebecca PUN Ting-ting,
JP
EEEL L, KFEt

Commissioner for Innovation
and Technology

The Government of HKSAR
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Mainland Government Officials
Mt BFE R

Mr. LIU Yajun Mr. YANG Peng Fei
2EFERE BISREE

Deputy Director-General of EAD & Deputy Director

Head of Commercial Office Department of Industry and
Liaison Office of The Central People’s Information

Government in The HKSAR Commission of Guangdong
Commercial Office of Province

Economic Affairs Department gER
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GS1 Hong Kong Board Representative Organisations

FERGRBREFEERARRN

The list is in alphabetical order by organisation name

LA 2 B AR S F RER RS

Dr. Dennis NG Wang-pun,
BBS, MH
RZEME L, BBS, MH

President
The Chinese Manufacturers’
Association of Hong Kong
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Dr. Daniel YIP
ZhEEHL

Chairman
The Federation of Hong Kong
Industries
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Ms. Veronica LOCKYER
SRl L

Executive Committee Chairman
The Hong Kong Coalition of
Services Industries
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Dr. Aron HARILELA
EfEAE LT

Chairman
Hong Kong General Chamber
of Commerce
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Mrs. Annie YAU TSE
IR ELZ

Chairman
Hong Kong Retail
Management Association
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Dr. Henry TAN, BBS, LHD, JP
= AtE+, BBS, LHD, AF#+

Chairman
Textile Council of Hong Kong
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Partnering Organisations
SERIE

The list is in alphabetical order by organisation name
VAT 4 B LA S F BR PR

Mr. Fred LAM Tin-fuk, JP P

Chief Executive Officer .

Airport Authority Hong Kong i% %;% ]’EJ $

MARBELE, K Pt A 2>
’ # Al # K

TTBURE, HARBLE RFHE
S B ST = Y .
RS ERB AR

FRBHEEA

Mr. Simon WONG, BBS, JP B N g

Chairman
The Chamber of Food and )g‘#ﬁ /}g“j j%, a\?g %ft

Beverage Industry of Hong Kong
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BEERMMRRITELS SRARAKS LA

Mr. Ken CHUNG Hung-hing, FCILT R REBBAL LR

Chairman

The Chamber of Hong Kong Lo- 6' ’«?ﬁ ]l_\ ;42 *% ﬁ

gistics Industry Ltd.
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Dr. Venus Yuen-ha LUN, FCILT
FREAMBREZ+—AEER

President §
The Chartered Institute of 3 —é
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Fif ——
Ms. Duo LI FRFLMBBEZT—AFRE
President R
China Academy of Information 2 v
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Dr. Jonathan CHOI Koon-shum,

GBS, BBS, JP %%f&ﬁ‘%m@f—"’”’ﬂ*ﬁ:&

ELAR
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Chairman
The Chinese General Chamber
of Commerce

2 RE 1, GBS, BBS, AF#+

]]\]}H 8>
i Xm
B
i
B
o
i3
o[ P )

&
FRYEAT L
Ms. Gilly WONG Fung-han P
Chief Executive
Consumer Council ‘%ﬁ lg_%_ f&} &
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HBEZBEE # :g;$
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Mrs. Melody KWOK CHAN SRR — A F
President
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Association of Hong Kong
PREPEFE L %% éli %g
2R CS T-F BT
EAEQRE RS fRensaEas

36



Mr. Kenny CHIEN FRELBBB et —AFRE

B&inE
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President
eHealth Consortium
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BT EFE R BaKLE
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Mr. MA Ren-hong FRE LGS+~ A ERE

BRI GMER

Exeutive Chairman
Guangdong Logistics Industry
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Ir. Sunny LEE Wai-kwong, JP R ARABEL TR FEA

At 3K 42

Chairman of the Board
Hong Kong Applied Science
and Technology Research

Institute > 2. 2k >
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SERTRE s
S5 ERRHHER PR bl
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Chairman
Hong Kong Association of mf_,ﬂ ‘é
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Ms. Kara CHEUNG FRE2GBREZ - AFRE

On behalf of the Hong Kong Association of the
Pharmaceutical Industry, | would like to extend
my congratulations to GS1 Hong Kong to its 30t
anniversary.

President
The Hong Kong Association of

the Pharmaceutical Industry
It has been our great pleasure in working together
over the past decades to enhance the traceability

@Eﬁmﬁﬁi of medicines. We hope to continue our strong
partnership in striving for improving patient safety

@E in Hong Kong.

=

Wish GS1 Hong Kong continued success and more
great achievements in the future.
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Ir. Ted SUEN

FRELBEB ST AFRE
President
Hong Kong Computer Society giﬁ% //%‘!I %ﬁ
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Mr. CHUA Hol-wal SR AMBEEE A RRA
Chief Executive . .
The Hong Kong Council of 3’& $ ﬁ- ﬁ
Social Service
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BRELE
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Dr. George LAM, BBS SR AEBBAL F— A AR
Chairman -
Hong Kong Cyberport {f % ﬁ; iﬁb
Management Company Limited v
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Mr. Victor CHO FRELBBB et —AFRE

KRk
e & 1% %

Chairman
Hong Kong Electronics &
Technologies Association

2RIt AE
T EalWA L
. . o i

BEBETRIEES %c’%’é’%ﬁ#ﬁz

Mr. Benson PAU FRELEBREZt-AFRAE

Chairman e

The Hong Kong Exporters’ ﬁ @ /QVJ %ﬁ'
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Mr. Thomas NG, MH, FPVC (Hon) R ARABEL TR FEA

Chairman

Hong Kong Food Council }%{ % i /W;

KRB 54, MH, FPVC (Hon) 0)%\ g?
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FHRELERA

Mr. Daniel CHAN Chor-koon
FREABeEREZ+—AERE

THER
hedE

Founding Chairman
Hong Kong General Chamber
of Cross-Border e-Commerce
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Mr. LAM Wai-man FRFLMBBEZT—AFRE
Chairman
Hong Kong General Chamber ;. % _@‘. %
of Pharmacy Limited S v

ey
M S5 A A
BER HEXLE
ENEERERARAT B AR A ]

Mr. Nasser Igbal KHAN SR AEBBEE AR
President A o
Hong Kong Health Food /g!I %ﬁ‘ ié’,’ ﬁ
Association
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Dr. Allen WONG FRELBBBAL LA
President
Hong Kong Information % ‘% L %
Technology Federation
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Mr. Duncan CHIU
FRTABBERE T ARRE

HEBARE S
RIA# 4 ¥ iR

President
Hong Kong Information
Technology Joint Council
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Dr. Michael Y.K. CHAN
Honorary Chairman

Hong Kong Institute of
Marketing
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Dr. Ernest LO

President
Hong Kong Internet of Things
Alliance
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Ir. Elsa YUEN

President
The Hong Kong Logistics
Association
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Ms. Martha HAO

Chairman

Hong Kong Medical and
Healthcare Device Industries
Association
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Mr. Willy LIN Sun-mo, GBS, JP,
FCILT

Chairman g % #}6 éﬁ
Hong Kong Productivity
Council

N aEBiE

MER &L, GBS, AF4+, FCILT

FTRhERBeBRet-AFRE

R #EXL %, GBS, K # 4%, FCILT
! . " ik
SRVES
EBEENRER FREEHRLS
Mr. Calvin YIP I
Calv FRELBEBEZt—AFRE
Chairman

Radio Frequency Identification Y ?‘ )W‘

(RFID) General Chamber of “ﬁﬁgﬁ D)

Commerce A
AR E

ERFLEE

Tp | ﬁ%é\i;
E Rkl F Nk HARANAT A
Mr. Vincent SO TRE MBI et AR

Chairman

Hong Kong Retail Technology %j‘- l!ﬁ E%;
Industry Association .
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Dr. Sunny CHAI, BBS FRELEBREZ - AFRE

Board Chairman
Hong Kong Science and @ % %,ﬁ- & f @

Technology Parks Corporation
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Mr. Alex CHAN
kSRR LR el ExY

Wa &R
k-

Chairman
Hong Kong Sea Transport and
Logistics Association
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Mr. Willy LIN Sun-mo, GBS, JP,

FCILT FRELBBBALZ+—AFEE

FRar

#E X, GBS, X} 4+, FCILT
iA
FRAEALZEL

Chairman
The Hong Kong Shippers’
Council (Government Subvented)

MER L, GBS, A4+, FCILT
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Ms. Margaret FONG TRESBABEZ T AFRA

B @
7% &7

Executive Director
Hong Kong Trade
Development Council
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Chairman i 5

Hong Kong Wireless )ﬂ ,%’E;
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Mr. Henry FAN, SBS, JP .
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&4 h %

Chairman
Hospital Authority

SEiste A, SBS, KFMt
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Beb#h £ %, SBS, K R4+
iA
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Ir. Dannies Y.K. HO R AERBEL TR FEA
Chairman
The Institute of Purchasing ﬁ_ é‘ﬁ ]’5] g
& Supply of Hong Kong N
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FE
BENARBERBEES REeas
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Mr. Hendrick SIN FRESABBBREZT—AFRE
Chairman R .
Internet Professional f"’ & a i@
Association
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Ms. Tina YAP Woan-tyng R AEREBAL TN IRA
Chairman
The Pharmaceutical Distributors + ﬁ E ﬁ
Association of Hong Kong
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Mr. Gary YEUNG, MH

President
Smart City Consortium
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Mr. Tony TAI Chark-tong

Chairman
Vocational Training Council
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Structure and Governance
Rk EE

GS1 Hong Kong works closely with the local business community to
meet their ever-changing needs. The Board of Directors, which directs
and guides GS1 Hong Kong initiatives, comprises of senior executives
representing a wide range of sectors such as retail, food & food
services, trading, trade services, manufacturing, technology and more.
We also continue to run various advisory boards to improve industry
competitiveness.

BARERRBEHE HEREMEAXHEREZAE  UEAEMAEFARNER - A8
EXRAMERMEE BRETE ROkRMRY - BS  BEHRE - 2E
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Board of GS1 Hong Kong &2 E RiREHSEER

®

1

Hong Kong

GS1Hong Kong &8 E miREiHE

GS1 Hong Kong Management Industry Advisory Boards

ERERRERHEEERE

Business Development
EBHE

Human Resources
AT ER

Industry Engagement
TEHRE

Marketing
I

Membership &
Customer Services
2B EBMBEERT

Office Administration
1T

Solutions &
Professional Services
BT 2R R B EARTE

ERBHEES

ECR Hong Kong
ECR&S

Electronic Commerce
Users’ Committee
EFHERAFZES

Hong Kong Food and
Beverage Industry Advisory Board
BEARmMARMITEAAZESR

Hong Kong Internet of Things
Industry Advisory Council
BAYGRERBRNEES

SMEs Advisory Board
HNPEEREER
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Board of Directors in 2020
2020 FEEEH

Left to right

RLZEh

Chairperson Vice-Chairperson Ex-Officio Member Company Secretary
FE BIEE EARBE ARIME

Dr. Kelvin Leung Ms. May Chung Ms. Anna Lin Mr. Nicholas Horvath
R TEL EERLZT MEREBRL T e 4]

Chief Executive Officer, General Manager, Chief Executive, Sole Proprietor,

Asia Pacific, DHL Global Nestle Hong Kong Ltd. GS1 Hong Kong Bodnar Horvath
Forwarding (HK) Ltd. EEBBHRAF] BEEERERGHE SRS EERANTT
DHLEZIEEY) it K& FErCSE BE BEREE

TEABHE,
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Board Directors

K

Front Row, Mr. Peter Lee Mr. Roy Ng Ms. Shirley Yuen
left to right ZWIIEE AEELRE =Pzt
RIBERA S Chairman, Chairman & CEO, Chief Executive Officer,
Eurosia Group Star Lite (HK) Ltd. Hong Kong General
EEEXEM BE (F8) ARQREIE Chamber of Commerce
B2 RiTBUsAE, BBBEG
BE
Mrs. Annie Yau Tse Ms. Betty Leung Mr. Neil Waters Mr. Simon Hui
HETELL 2MEZ L FfEELE FE/EE
Chairman & CEO, Chief Executive, Director & Chief Executive Officer,
Tse Sui Luen Jewellery Sims Trading Co Ltd. General Manager, E.P.S.A. Corporation
(International) Ltd. BEEBRAA Swire Coca-Cola HK Ltd. Limited
HmminE (ER) @ RS A AR &5 EER AT B EEAERAR
BRAR B TR AEHL
FERITEAEH,
Back Row, Mr. Gary Lau Mr. Calvin Chan Mr. Jeffrey Chen
left to right BB R RREXE BRF L%
N = py =1 Executive Director, Chairman & CEO, President,

Renley Watch Group
BEFEE
WITES

Mr. Eddie Chan
REBEL

Chief Executive Officer,
Lever Style

MEEE

HEBITE

Catalo Natural Health
Foods Ltd.
ERXRIFHRER
FFRATHABEL

Mr. Gordon Farquhar
SUEELE

Chief Executive Officer,
Mannings North Asia,
The Dairy Farm Group
S nakEEELEE
HE

Greater China Product
Supply, Procter &
Gamble (China) Ltd.
ERARPERHERE

HE

Mr. Andrew Yu
REFRE
Director,

Yue Hwa Chinese
Products Emporium
Ltd.
HEREBEERAT
EEME
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GS1 Hong Kong Management
EREmMERHEEEE

The GS1 Hong Kong management team is composed of the following members:
BERAERRIGHEREEKBATKEEK

Ms. Anna Lin, JP, FCILT, Chief Executive mE 2B+ KF#EL

Dr. Stephen Lam, Chief Operating Officer HEEEMEE MEmE L

Ms. Mignone Cheng, Chief Marketing Officer BEMSHERE MRkt
Mr. Anthony Chan, Head of Data Services HURARTSARES PRIZEA 4

Ms. Corinna Fung, Head of Corporate Marketing EEE N EMBE FEH%L L
Ms. Angie Ling, Head of Human Resources ANBRBE ZFEZ+

Mr. Edward Choy, Head of Business Development ¥BMEBE B ELE

Front row, left to right : Mignone Cheng, Anna Lin, Stephen Lam
Back row, left to right : Angie Ling, Corinna Fung, Anthony Chan, Edward Choy

RIBFREE2H © Bk - WORM - ER
BBFRA TR  ASIE - HER - RER - £EE
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Industry Advisory Board
% J ﬂ éﬁ

Efficient Consumer Response HK

ECR HK is an industry platform set up by GS1 Hong Kong in 1997 with
representation from key players in the FMCG industry, including
retailers, manufacturers and distributors. It aims to facilitate industry
collaboration and development of retail consumer goods value chain
in Hong Kong, as well as to provide linkage to regional and
international ECR bodies, such as ECR Asia Pacific (ECR AP) and the
Consumer Goods Forum (CGF).

2018-19 Strategic Pillars for ECR HK are illustrated as below diagram.
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Working together to respond the “New Consumer”

BFAE T [FEEE ] BFR

Operation Excellence LT

Consumer Engagement

Traceability &

SHeE Innovations & E-commerce Transparency
= B B BT EEEEREEFEHE B R IBRE
. .. . Consumer Engagement Traceability &
Sl (el D] MU ELRE G & E-commerce Workgroup Transparency Workgroup
Pro;es§e; Workgroup Worngroup EEEREEIHE AB M R
HAEREE T M BIRE R TEME iy i

Knowledge & Best Practice Sharing

HBEZEERLE

Operation Excellence

In 2018-2019, the workgroup agreed to explore a pilot on
recommendations for optimising one of the significant supply chain
process flows - returns management between retailers & suppliers.

Technology & Innovations

Two industry stakeholders’ site visits were arranged in the year under
review : HKTVmall's automatic Pick & Pack Warehouse Management
System; and Empower SCM Ltd.’s (third-party logistic service
provider) Automated Guided Vehicle (AGV) for Goods-to-Person
order picking and replenishment management system. The workgroup
agreed more site visits should be further arranged.

Consumer Engagement & E-commerce

In 2018-19, the workgroup did a sharing on SmartSearch & other use
cases to facilitate e-Commerce and online category management.

BHHEE

TR/ NMAE2018-19F ER B iR —EE(citrE
BIRFHAZIER - U Er g s
REREEHE o

B FRIHT

AGHE2018-19FELH TMIBEMER - FHF
HEZEHKTIVmalt B BRENBEEEER R
% %Empower SCM Ltd. (%*E%x;mﬁﬁﬁ%ﬂ\
JERE) MAGVEBIEMERLG - ARERAMNET
BRENBEEEIE - TIF J\Zﬁﬂ‘é‘ﬁﬁﬁﬁ%ﬂ’] =
HEER o

BEEERHETHE

£2018-19FF * TIENENZTCSIBEHES
MEMERZED - UEMNEFHERMELEHE
BRHE
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Traceability & Transparency

In 2018-19, GS1 Hong Kong conducted a street survey with 629
consumers. The survey results revealed that 79% of respondents would
like to get more product/supply chain related information via
scanning barcode/QR code. Among these 79%, 54% wanted to know
nutrition related information whereas 37% wanted to know additional
product information such as ingredients etc. The workgroup agreed
to further explore on “Smart product label” for the retail consumer

goods industry.

Efficient Consumer Response HK Board ECREEBZES

TEMMEERE

£2018— 196 [F + AGH629 )HEEEITHE
SR BERERBTI% R E HEEBRHIET
ST E %t E R AL B SEARRE RIS AT -
ZHZETR - Bo4A% BT REEREEN - M
7B BABEHMEMEE - FINBME - TN
HREE— TRV ATEEBMEMRN [Ea
EniEg] -

A.S. Watson Group EEK£H
Swire Coca-Cola HK Ltd. A A] A A 44& B AR A T

Mr. Matthew Lee ZE &4
Mr. Neil Waters FI{BREZE £ 4+

Accenture Company Ltd. = B R A &

Aeon Stores (Hong Kong) Co., Ltd. 7xff (F7%&) AEARE A
Baush & Lomb (HK) =*fm (H%8) BRAF

CHEP Hong Kong &8 &7

City Super Ltd.

Colgate - Palmolive (HK) Ltd. HE S EZIFE B[R A A
DCH Logistics Co., Ltd. KETT¥IRB R A A

DKSH Hong Kong Ltd. KE&FE=E&B48RE A 7]

Getz Bros. & Co. (HK) EEEHRLH (HH) GRAF
Hospital Authority Bl &2 5

Jebsen Group #KEE

Lam Soon Hong Kong Group @IEE A% E

L'OREAL Hong Kong Limited B3 HEE B AR A
Loscam (HK) Limited sl (H4) ARAF

Nestle Hong Kong Limited &£ £ &BGR A A

Procter & Gamble &2

Power Hub Limited 71530 E R A7)

Sa Sa International Holdings Ltd. 555 BB 2R AR A T
Sims Trading Co Ltd. ES &R A&

The Dairy Farm Company Limited 441G RA &
Unilever HK Limited &8 & FIZEGR A A

Vitasoy International Holdings Ltd. #fth 4B £ B AR A 7]
Wyeth Nutrition Hong Kong B/&E KL E R

Circle K Convenience Stores (HK) Ltd. OK{ER|E (&%) BRAR

Ms. Christina Wong &S5+
Mr. Ben Lee =554

Mr. Johnny Wong ER& 54
Mr. Philip Tan BXRREE

Mr. Alan Law Z& R f@ 4L

Ms. Mona Liu B2z 4

Ms. Angel Qi FiEEZ+

Mr. Johnson Kwong B 5E8 S 4
Mr. Brian Lui B ZHist 4

Mr. Philip Ho a3 885t 4

Mr. Benjamin Lee R4
Mr. Brian Chan fRIER T4E
Mr. Eric Chow ERB#5 %4

Ms. Kaylee Wong &3k B+
Mr. Louis Poon J&{&EE 4
Mr. Aaron Wong F &4
Mr. Jeffrey Chen RF %4

Mr. Stephen Chan Rz 4
Mr. Laruent Wong & 254
Ms. Betty Leung 22 & 2+
Mr. Dallas Choi £ 4 4
Ms. Ellen Chien fi§iz 2+
Mr. Marco Wong &= Bl % 4
Ms. Traci Chow EF &4+

Ex-officio Member EARZ &
GS1 Hong Kong
GS1 Hong Kong

Ms. Anna Lin #2842+
Ms. Mignone Cheng ZBi&#; 4+

Secretariat EE

GS1 Hong Kong

Ms. Christine Hong & &%+




Electronic Commerce Users’ Committee

The ezTRADE Users Committee, with the composition of key
ezTRADE users representing different sectors, was set up to monitor
ezTRADE service including service quality and enhancements as
well as to promote the efficient use of standard-based and paperless
“Order-to-Cash” B2B electronic commerce platform in Hong Kong
and Mainland China. The Committee meetings were held three times
in 2018-2019.

Under the governance of the committee, GS1 Hong Kong signed a
new contract with a supplier, who was awarded by the committee in
the tender and vetting exercise in 2019, for another 5 year of service
until 2024. The new contract will maintain the service charge at
reasonable level while providing extra new functions and features for
the benefits of the ezTRADE community, such as Paper Digitization,
Omi-Channel and Supply Chain Analytics.

Besides, this year, with the support of the Committee, ezTRADE is
seeking to collaborate with the finance sector to realise the benefit
of Electronic Data Interchange in Fintech. The collaboration aimed to
automate the document exchanges between the parties for certain
processes which conventionally are paper driven as trade financing.
Given the maturity and data reliability of ezTRADE, the sector has
showed great interest in the collaboration and aimed to develop proof
of concept cases with ezTRADE.

Electronic Commerce Users’ Committee [ B S | AFZEE
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MBS BREALERETERE 17
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The Dairy Farm Company Limited 3 H R 5

Ms. Wendy Lam #ZE Z +

Dah Chong Hong Holdings Ltd. AE1T&HE

Hong Kong A.S. Watson Group EEKEE (F/%8) ARAR
Hospital Authority &R

Maxim’s Caterers Ltd. EORMERAA]

Zuellig Pharma Ltd. ¥ 752 EE RN 7

Mr. Alan Yeung 15 Hf@ 7o &
Mr. Simon Tsoi & ¢ 564
Mr. Leo Lee &
Mr. Will Ngai B3R S 4

Mr. Andrew Wong &=58 54

ES s

Ex-officio Member EREE

GS1 Hong Kong

GS1 Hong Kong

Ms. Anna Lin #2854+

Dr. Stephen Lam #RZE3&E+

Secretariat WEE

GS1 Hong Kong

Ms. Althey Mak 25888 4+
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Hong Kong Food and Beverage
Industry Advisory Board

The HK Food & Beverage Industry Advisory Board is an industry
platform set up by GS1 Hong Kong in 2018 with representation from
industry associations, academia & key industry stakeholders in the
Food & Beverage industry, including retailers, manufacturers and
distributors.

[t aims to entail the vision to radically improve the supply chain
efficiency for food & beverage industry in Hong Kong, thereby
significantly enhancing food safety, improving service, strengthening
business & brand sustainability, enlarging consumer empowerment,
and thus positioning Hong Kong at the forefront of F&B supply chain
management in Asia.

2018-19 Strategic Pillars for HK Food & Beverage Industry Advisory Board
are illustrated as below diagram.

Enhanced Reduced

F&B Safety and Inefficiencies in Consumer
Traceability Supply Chain Engagement
RARRRER WA Y EHEENEE

IRSEEHEE W ERAESF

BERm
BAEES

AER2018FRIMNEBRMBEARITEABAER
B 2-EEBZXAME 2% IEERE
nERITEEMAK - ETEETER  £ER
R iHmE -

BRm1T%

ZEENBEREHEENRA LAEEFARMM
RBITENHERYE - AARRSRALE
M RERBEE - b MM A
M BROREENNE  KMETEERMER
AR E IR RITHAL ©

ZESNRMIERBNT

Government
Engagement
BN EE

-,

Supply Chain Technology & Omni-channel
Management Innovations BEESLR
HrEsEERE B R RIHT HTRE

aVavall

Public Policy
AHBUER

Al

Knowledge & Best Practice Sharing

ME 7 2 H@E K &S5

Supply Chain Management

In 2018-19, the workgroup agreed to conduct a study and drive the
initiative on cold chain best practice for the HK food & beverage
industry. The workgroup also agreed to move the topic of food waste
control to a new workgroup named “Public Policy” as the key pain
point of the industry was how to leverage HK Government policy on
the food waste collection.

In addition, upcoming new initiative - Digital Supply Chain best

practice guidelines for the Food & Beverage industry will also be
further developed.
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Technology & Innovation

In 2018-19, two industry stakeholders’ site visits were arranged which
were: HKTVmall's automatic Pick & Pack Warehouse Management
System and Empower SCM Ltd.s (third-party logistic service
provider) Automated Guided Vehicle (AGV) for Goods-to-Person
order picking and replenishment management system.

Omni-channel

The Omni-channel workgroup aims to study how to engage
consumers via offering a consumer-centric journey. Fulfillment strategy
was ranked as the top priority whereas business intelligence was
the second in the workgroup. Next step is to further narrow down the
scope and direction for this workgroup.

Public Policy

It was a brand new work group initiated in 2018-19. It aimed to work
with local government representatives and trade associations to
facilitate ideas exchange. Next step is to arrange meetings with HK
Government representatives to share views with the industry.
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Hong Kong Food and Beverage Industry Advisory Board &8 RB RA R AR ITEBHES S

Nestlé Hong Kong Ltd. £ £ &8GR QA

Ms. May Chung EX¥ Z+

Vice Chairman ElZfE

Tsit Wing International Holdings Ltd. 28BS AR A 7

Mr. Keith Wu §BERZz 54

Bloomin’ Brands, Inc.

Café de Coral Holdings Ltd. AXZEEBR AR

Cafe Deco Group

DCH Food Mart KERRT5

Deliveroo Hong Kong FFx (&)

foodpanda Hong Kong foodpanda (&Fi#)
FrieslandCampina (Hong Kong) Ltd. JEAR (F%) AR AR
Hung Fook Tong Group Holdings Ltd. J&{& % £ @R E R A )
Maxim’s Caterers Ltd. EOLEGZBERE AT

Rich Harvest Agricultural Produce Ltd. £ E£E AR AT
Swire Coca-Cola HK Ltd. K& a] A AJ&E BB R AR

Tai Hing Group Holdings Ltd. A#&EEERR B R AT

The Hong Kong Food Council 8B REES

The Hong Kong Polytechnic University-Innovation & Technology
Development Office R T AZE —&IFT LRI

Vitasoy International Holdings Ltd. #fth 4B = @ AR A 7]
Yamato Logistics (HK) Ltd. #35%:&% (F8) BRAR

Ztore %

Ms. Gail Chan fREEE 22+

Mr. lvan Ng R F7 4

Mr. Patrick Lam #ReiZ 54
Ms. Margaret Lau 212882+
Mr. Brian Lo Z&RIBSLAE

Mr. Paul Measor

Ms. Helena He BarE 2+
Mr. Donald Tse @i &4
Mr. James Chen FREEF LA
Mr. Kenneth Chan FRIE %4
Mr. Neil Waters Fllf@iE5cE
Mr. Federick Sin St 4
Mr. Kenneth Chan BREZFLA
Dr. Terence Lau 2245+

Ms. Dorcas Lau 2SS4+
Mr. Andy Heung RIsRH %4
Mr. Danny Shum 238 %4

Ex-officio Member EAREE
GS1 Hong Kong
GS1 Hong Kong

Ms. Anna Lin #Z8a%z+
Ms. Mignone Cheng &fi&#k 4+

Secretariat WEE

GS1 Hong Kong

Mr. Christine Hong BEZ &+
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Evolution of GS1 Hong

" Cn 0T

HK Internet of Things Industry
Adyvisory Council

The HK 1oT Industry Advisory Council aims to promote |oT adoption
in Hong Kong to uplift the competitiveness of Hong Kong
enterprises, and to create an loT ecosystem for the continuous
growth of the loT adoption in Hong Kong.

A series of industry activities were arranged for our member
community to experience the capabilities of loT applications in
business, such as touring and understanding the government
OGCIO innovation lab initiative, and visits to the HK International
Airport for RFID luggage handling system, the Inno Lab and
autonomous vehicle.

The council is also active to advise Hong Kong and Mainland China
administration on loT-related development. Recommendation paper
on Greater Bay Area was submitted to OGCIO and the Guangdong
Provincial Economic and Informatisation Commission to propel the
development of Bay Area as loT hub.

In response to HKSAR Government Budget 2019-20, we recommended
to offer financial assistance or tax deduction that encourage SMEs
to take part in IT talent development initiatives, with an aim to bring
forth structural changes to the workforce and be fully prepared for
future market needs.

™. _
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HK Internet of Things Industry Advisory Council E B Y EELBHAEES
Airport Authority Hong Kong & & #I5EEF Mr. Andy Bien ~XiRE4E
Hewlett Packard Enterprise Z8RHE A A Mr. KC Fung /S5 E8%4
Chow Tai Fook Jewellery Co., Ltd. AABHKE LI TERA A Mr. Patrick Tsang &43Jt 54
Avery Dennison X FI|FHEZx Mr. Johnson Yue MR %4
C & C Joint Printing Co. (HK) Ltd. FEmEEA R (F8) BIRAR] Mr. Ken Lee ZB R %4
Cisco Systems (HK) Ltd BRIZ&: (BFH) BEAR] Mr. Nelson Chu k885554
Digital China Holdings Ltd. t&/HE5iERE AR A7) Mr. Kaiser Cheon RSliEsE4
FlexSystem Ltd. Mr. Jackie Wong & F# 504
Fukui Shell Nucleus Factory & &4 AT Mr. David Wong &£ £
HKT BAEBR AT Mr. Steve Ng RK[E5LE
Intel Semiconductor (US) LLC SR R4-EEE (£E) BRAR] Ms. Trish Blomfield Z#f54+
Jebsen Group HEREE Mr. Brian Chan FRIER 4
Johnson Controls JTZxE#% Mr. Roger Tsang & EF 4
Kerry Logistics 5 B4 Mr. Wilson Lee #5584
Kerry Wine 22— B%& Mr. Raphael Chow B~ %4
Li & Fung (Trading) Ltd. F|Z (&5 ) BRAR] Mr. Koray Sonmezsoy
Mainetti (HK) Ltd. &8 EXHR AT Mr. Paul Tai Zif#scE
SP Infinity Technology Ltd. ZEZ&IRIERAR] Mr. John Wong ={&# %4
St. Teresa’s Hospital EE{E R EE R Mr. Pascal Tse #8854
The Dairy Farm Company Limited 485G RA 7] Mr. Raymond Oh AR /4
Ex-officio Member EA28
GS1 Hong Kong Ms. Anna Lin #ZBa%z+
GS1 Hong Kong Ms. Mignone Cheng &hik#c 2+
GS1 Hong Kong Mr. Julian Sin JLEEARLAE
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SMEs Advisory Board

The SMEs Advisory Board aims to foster SMEs harness
technology and innovation, transform for sustainable growth and
long-term prosperity.

During 2018-19, a series of industry activities were organised for
members to improve their industry knowledge which include:

¢ Site visit to Logistic Center of HKTVmall

* Site visit to QianHai in China - Led by Anna Lin, together with
almost 40 members including board members from SMEs
Advisory Board, they visited Qianhai Shenzhen-Hong Kong
Modern Service Industry Cooperation Zone, logistics company at
bonded areas, etc., understanding better Qianhai preferential
policies, bonded harbour areas, its relevant Custom regulations.
Sharing sessions on updates about BUD Fund by Manager of HK
Productivity Council.

Hosted 4 industry seminars on Practical Tips on Innovation &
Leadership, with over a hundred of attendees.

Advocacy on Measures to Support SMEs

In response to HKSAR Government Budget 2019-20, we recommended
to enhance the existing funding schemes to SMEs, supporting them
to adopt new technology, develop e-Commerce business and
expand overseas.

SMEs Advisory Board f/N ¥R HEE SR
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Mr. Simon Hui f B8 4% 4%

Vice Chairman EIZxfE

95 International Co Ltd. 95BI AR A &)

Mr. Kenny Wong =123 %4

Vice Chairlady &IZfE

Kampery Development Ltd. @ BN EAR AT

Ms. Phyllis Cheuk £BlE4+

China Aims Enterprises Ltd. (Health Aims) Z=IZEFR A E (R4ED)
Crown Gas Stoves (Holdings) Co Ltd. £F/EE (£8) AR QA

Kwok Kam Kee Cake Shop ZF$8z0 85

Mobicon Group Ltd. BRAIEBE AR AR

Premier Living (Enterprises) Co Ltd. S#i4E (b%) ARAT

Sun Fat Heung Food Products Ltd. ¥ri#ERRERE AR

Yummy House International Ltd. ZEWEBEE AR A 7]

Mr. Ducan Ko =Rk A
Ms. Joyce Lee TE& 17+
Mr. Martin Kwok ZF5F$R5t 4
Ms. Beryl Yeung 5 &&=
Mr. Richard Chu AXR 5L
Mr. Jeff Law ZBF#E A

Mr. Eddie Lau 252854
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GS1 Hong Kong

Ms. Anna Lin #V2BsZ 1
Ms. Winnie Sum =283 4+

Secretariat #E5E

GS1 Hong Kong

Mr. Donald Chan &4
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Membership Profile
SEHE

As the curtain for our 30th Anniversary falls, a new chapter begins.
Over the past three decades, GS1 Hong Kong has strived hard to help
members transform and enhance their competiveness, by offering
practical and expert help in the adoption of global standards,
technologies and practices. Today, we continue to hold true to this
mission, always evolving and improving to meet the diverse business
needs of our 8,000 corporate members.

EEALEMRBNERFLATER  AS AL AHER - BE=T# &L
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Membership Distribution by Product Classification (as of August 31, 2019)
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For the year of 2018-19, GS1 Hong Kong engaged & connected our H2018-19F % - A2@IBBEREFHHES B

members via various activities, such as GS1 Hong Kong Executive EREN - I0GS1 Hong Kong [ JEE)
Luncheon Club (GEL Club), regular members visits, Annual Members THHNEEFE:  BAEBRE AN ARAEE
Dinner, Knowledge Seminar Series and more. R o

Membership Distribution by Major Market Location (as of August 31, 2019)
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QOur Industries
P IRTF V1T

GS1’s open, neutral, global standards create a strong foundation to help
our members in different industries. With various events and programmes
arranged, together with meetings, initiatives and fostering dialogue with
the Government in the past year, we created a striking change in various
industries, including Omni-channel & Consumer Packaged Goods (CPG),
Food and Food Services, Healthcare, Information and Communications
Technology (ICT) and Transport and Logistics.

GS1HRN  PUMNBRBRESTRATENGERH—ARRER - A2EBRA
% ERMERFNRETAR  HERASTEXTRES  ETERE2RETERER
HER - R MESRIRTE - BEEE BB  ER MR EFan -
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Omni-channel Retail and
Consumer Packaged Goods o

PREFTERBEBEEES

Embracing New Retail
with Data Analytics
LAE B 75 A BE RK
HEERAK

In the world of new retail, it is all about customer-centricity, EHTEEY  RRRTEEARNUER
personalisation and data. GS1 Hong Kong smart retail AR BAEREE - @%Eﬁ‘%ﬂﬁ%ﬁﬁ

solutions powered by data intelligence help industries gain AIGS1 Hong KongZE REZ &A=
insight and address the modern consumer needs, triumph BEITHEETUR R - ﬁﬁﬁﬁiﬁ%%%%
in the smart retail era. 2 EERTERREEKY



Key initiatives 2018/2019

Omhni-channel Commerce Enablement

* To enable members capitalise on the worldwide e-com opportunities,
GS1 Hong Kong collaborates with partners to offer a series of new
programmes and services: 1) Sourcing matching platform on eBay;
2) WeChat Store on China Travel Service (CTS); 3) Website building
service.

The first programme bridges GS1 Hong Kong members as suppliers
with eBay top sellers and provides low-cost, one-stop service for
members to easily tap into eBay’s 183-million active buyers’ global
markets. The second programme allows members to extend their
sales channel to WeChat, reaching out to more than 4 million
followers on the CTS WeChat official account. The third partnership
offers a GS1 SmartSearch Standard-enabled website building service
to help members construct their own e-shop at an affordable cost,
enhancing better search ranking and visibility in the online world.

Annual Report Z—-=
p 2019

2018/2019F X E#£15
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chAFEEEBRNICEREE LK
GS1 Hong KongE Z AR & 1EfR H— R PI%T
STEIMBRT © 1) LeBayWiRIER YT & ¢
2) FIREEMER (CTS) : 3) AuhEr
R ©
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Smart Touch@Store

* Driven by data intelligence and loT technologies, the Smart Touch@
Store is launched to empower members drive sales, offer interactive
customer engagement, and harness consumer behavioral data for
analysis. It can go with multiple smart touch points and any form
factors - a kiosk, shelf, tray, etc. - connecting customers’ bricks-
and-clicks experience and transforming data into insight for the best
business strategies. La Raine and freshfarm330 are among the first

Smart Touch@Store

o eI DABIR A s M WD B AR T BR B Y
Smart Touch@Store - Bh& B84 E - ta(k
HEEEETE  WHABEETREERE
IO - FREREZBE e EBA LG
A - WA RET (BBAREH - g2 -
BT - TREGEEERN T/ FaNES
5 WEEKEBELATISRE  FEREE
HiIE BT RS - La RaineMfreshfarm330
RHZBRARNEIAS

cases for the solution.

AT - IV BN BRAFHERE TSR  AERHETR

GS1 Hong Kong’s Smart Kiosk brings our customers a whole new experience by
connecting online and offline sales platforms and leveling up the customers journey
we offerr at physical store. On top of that, it also works to help gauge market
interest and provides insights into customers behavior.

GS1 Hong Kong#JSmart KioskiT#8 T 4 EFIAR T RIE - “MEABER SR HER - HEIFEEY

Ms. Sonia Lam MEEZL
Product Director, EmiBE
95 International Co. Ltd. I5EIER AR A Al
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REAL Visibility - REAL Visibilityf# R 75 % —
Product Authentication and Channel Management EnRAENREEE
* GS1 Hong Kong REAL Barcode/QR Code solution has become a » GS1 HK REALIEHS / — MRS BR A T RE K AR

leading anti-counterfeit solution adopted by local retail brands in
jewellery, cosmetics, food and consumer electronics accessory
industry sectors. Together with our track-and-trace platform,
ezTRACK, we have extended it to become REAL Visibility, a consumer
engagement, brand protection, channel management and anti-
phishing solution. In 2018-19, about 1.5 millions items are tagged
with REAL QR code.

Digital & E-commerce Seminars and Courses

* GS1 Hong Kong partnered with major e-commerce and digital
leaders like Google, Alibaba, eBay, UDomain etc to organise a series
of e-commerce seminars to exchange ideas on the best practices of
e-commerce and cross-border trade.

A course jointly organised with EmblocSoft, the only official
organisation providing CPFA, has also been introduced to educate
members how data analytics can be applied in retail supply chain.
Attendees drawn from diverse sectors include Cisco, MTR, Chow Tai
Fook, Jebsen, DCH Food Mart, Hospital Authority, etc.

ZARMIKRE - bt - RaMEFREGmE
FTERAMB AR R - BAAS2IEM
BPTE [MIESR] ezTRACK @ FIFFFEH
HHREAL Visibility 5 & - g BRRMHEmEET
FRE - MR ERBETERFRNAELL
BITIRE © £2018-19F[F + 15084 & mEk
BREAL —#HSHIRED ©

HIEREFEEREE+IFIIRE

cHZAEBETAUNMEEDE « eBay
Google * UDomainZE & 1B T — R5I 2%
RETHEEE RIRETHEREEES
WRESHIRER -

o AR EME— R ABRHECPFARE 77 B4
EmblocSoftl & £l R 12 « #U8 & Bt
TEMHBHEPEAEESN - 2HERES
B4El - BIEIER - B8 BAXE - B

RETRmMYE  BREERS -

GS1 Hong Kong created a perfect opportunity for us to scale up our promotion
and business. By using the barcode, BarcodePlus and Digital Coupon, the user-
friendly interface could help to promote our self-branded products effectively.

GS1 Hong Konggt B 2 1 Bh 3 PR FHE B R X 75 431K o 1585 - BarcodePlus REFEESH
E—ZRIHREEIF N SRER - BIRPIABERER @ EAREMHERETPEEBRBEER -

Ms. Kris Wong
General Manager (Social Enterprise), BIR ()
New Life Psychiatric Rehabilitation Association

ERERLL

MEREEES
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Consumer Caring Scheme 2018 [BEO{EZE | 2018
« To recognise outstanding members that demonstrate excellence in s ARG NBEEBENGELEE » 2018F
consumer care, the Scheme awarded a record-breaking of 94 local HEWLEEMAT A [BELE| Exs
enterprises, with 34 of them being awarded with “5-year +” awards, FoOERMREES [RF+E] %8 AY%
increasing their brand image, equity and reputation. BAHRSEESREE o

.

WAE TREOER 2018 WIFME

Smart Retail Insight - Survey Report 2019 ESZERE - 2019FRERE

« Partnering annually with KPMG China and YouGov, the survey c ZFEFHECHEFFHPHEMYouGovAE - A
investigates Hong Kong CEOs and consumers’ views on digitalisation EEXEBCEOMBEEEHEBLLNE LUK
and various trends that affect omni-channel business models and B EEE R NS Y LN R IEEE -
shopping experience. The 2019 report, titled “Digital Retail on the 201945 A [SUETEREIE | HREEe
Rise”, consolidated an online survey of over 1,500 consumers in HK T #11,500% 4 {55 o & 8 RO (B A% [ 5 7 3
and 9 Greater Bay Area (GBA) cities, and more than 300 CEOs in £ B AM300% ZCEOH NS « BEAEE

HK, pinpointing opportunities for GBA. RIS o
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Food and Food Services
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The growing complexity of the global food supply chain
has been adding up to the risk for food safety in Hong
Kong. We are dedicated to improving the supply chain
efficiency for food & beverage industry, enhancing food
safety, boosting service, strengthening business & brand
sustainability and enlarging consumer empowerment.
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Enhancing Food
Traceability and Business
Efficiency
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Key initiatives 2018/2019

Quality Food Traceability Scheme 2019

The 5th edition of Quality Food Traceability Scheme marked the
achievement of 20 food-related companies, among which 7 of
them participated for 5 consecutive years. A new audit component,
ECR (Efficient Consumer Response) Index was added to assess the
speed and capability of those companies dealing with food
incidents.

Food Safety Forum and Roadshows

To promote food safety and recognise companies for their
remarkable efforts in food traceability, GS1 Hong Kong held the
Forum on 23 August 2019 with the theme of “Technology, Innovation,
and Food Safety”. More than 300 food industry stakeholders were
present to exchange ideas, shared best practice and explored
collaboration opportunities. The Award Presentation Ceremony for
Quality Food Traceability Scheme 2019 was held concurrently.

We organised a series of roadshows to raise public awareness on
food safety and traceability, also to promote the Quality Food
Traceability Scheme. We also conducted a street survey of over
600 respondents, where close to 80% called for more product/
supply chain related information, reflecting the importance of food
product transparency.
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A HIERGRAY
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The Centre for Food Safety is now working full steam ahead to develop and revamp its information
technology systems to achieve better efficiency and seek improvements in a wide range of
functions, including food import control, surveillance, food incident management and traceability.

BYZEhOREEREEMEEARRS - £ TRESE LRICERELSE - BERRALNER - & - R
S E IR B HEE W o

Ms. Vivian Lau, JP ZIRBE L+
Director of Food & Environmental Hygiene RYRBEEEER

» Supporting FEHD (The Food and Environmental Hygiene YT RERRVERERGABER RWEIND
Department) on the development on Food Trader Portal (FTP) in AFIRY] @ EREEOBSIHENR - 8UE
terms of Trader Import Requirements, Data and Documentation BYHE5Bsk BELHREZEE R
Requirements and User Engagement. FTP is a one-stop electronic TRE - FIPRAR SR HOZ S BmSEe
platform for the food import and export trading community to —UREBTEL  SEOEEHTEEN

lodge Business-to-Government documents to meet certain import

; S RBELAEEEK -
and export regulatory requirements.

* Signed a MOU of joint collaborations with AutolD Lab of Fudan

HEBXZAUIDERERZAIFRER

University to implement and promote GSl-enabled traceability i EEAREREMANEEGS1EEN A
system in Greater Bay Area, including leveraging GS1-based Food EWES  BIEEAERZEFAINGST AR
Safety Warning System at GBA and Interoperation of Traceability MEREZEERZL  REBNKEHEE
System between Hong Kong and Zhuhai. AIBETERRL -

« Met the Secretary of Zhuhai Technology and Innovation Bureau to HERAKETREAFRE®  HTWM
explore the information connectivity in facilitating GBA food safety. BERXERRRELEHNETESE -

We have joined the Scheme for 5 years. Through this Scheme, we can continuously strengthen and
improve the food supply chain of our company with detailed records, such as the country of origin,
processing, packaging, and distribution.

BMEKRERLFLEUGE - BBIFE  RATNE— P RE(EAHLEFE - PIInREED - T - &
£ X - e R RIEEBRETENCE B -

Mr. Keith Wu BRSRZ S

F D . . = P
nggmy 1 Executive Director and Group COO WITEENEFRTE
Scheme o Tsit Wing International Holdings Limited — #E4FpiEp AR A R
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ap 2019
Digital Food Traceability Workshop & Seminars BB RmER TS RMANE
« Conducted for more than 5 years, the workshop incorporated more o R T{EHE RIBBSF - 5 FHILEIE
elements about data management. Apart from practical knowhow EIHEIEH  -BRETZNMIITERERESRN
about food traceability design within company, attendees also learnt BEARI  2MEBNER T S5 EUE
how to digitalise data management to maximize the overall visibility BIB - IR A TR B E RNR o

and effectiveness.

« At the food-related seminars, a range of topics were covered, ZERGEBOWT AR RMBHEY -

including food traceability, cold chain management, food product ARHEEE AnEARE BEEIFEES
authentication, cross-border e-commerce, etc., attracting hundreds VEBTE R HEHZALRHE - SEEHF
of participants. Partners such as HKFC, HKLA, BSI, BV, HKQAA, BEESRREES EEYERe  HH
PWC, Alibaba Cloud, were keen to share their knowledge. THpE  PERRRBHER  FEIED

RER - PWCHIEEEEEREKEES LB
BEE  DFAH -

Other Food Safety Initiatives HthemEZ2I1EHE

« Continued to support the promotion of “Salt/Sugar” Label Scheme BMEBLERRYLFLERNELEBERR [E/
of Food & Health Bureau for prepackaged food products. 1] Z8tE -

» Participated as the core member of the Trade Consultation Forum o N ZRMELZE2PLERZARENTERKE
organised by the Centre for Food Safety. 2_ o

Through the Scheme, it helps us enhance communication of the team and establish a more
effective traceability system. With the rapid technological development, traceability is
important in the production process. As the food processing involves manual operation, by
joining the Scheme, we can continuously enhance our technological and hardware system.

S EEMREYESMNESIERER - ERIMRERET  REAEBEITHERMEIFEER - R
mAE N TERHRAIS RIRE NBRIE - BB INEEF SIMAIE - Er A TEIRF T RRRH AR 2 3T -

QUALITY . %J Jﬁizi
FOOD Ms. Margaret Lau E_
Tra(i:-ability General Manager 1aaeIs

S

= i DCH Food Mart S 28 e
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Healthcare
EEEE

Safer,

More Efficient Care with
Global Standards
ERAZREEBHRELS -
FEMHEERA

GS1 Hong Kong is committed to enabling the local GS1 Hong KongZ A AN Hb B B (R {2 <E
healthcare sector to implement global standards to BHESEASIEE - BIgEaN - FA
create a more efficient and cohesive supply chain with RBRNRHEE - DMRERALZ © h158

the objectives of enhancing patient safety, achieving ERE R IR S EBUE -
greater regulatory compliance and increasing operational
efficiency.
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Key initiatives 2018/2019 2018/2019F F &

Industry Engagement Training and Seminar TERRE - T REN

* Organized a healthcare industry roundtable with Tania Snioch, o BRIpEEEEIBYEIS e WINEGCS1EEE
Director Healthcare of GS1 Global Office as the speaker, attracting E-Tania Snioch{EE#EEE © Wo| £ REE
key industry players such as Hospital Authority, Hong Kong Baptist WEHSHENEREER 222k  EH
Hospital, Bayer, Zuellig. S£E BT EEHRE -

« Participated at the Gerontech and Innovation Expo cum Summit on o 2111 A21-24HRITHER I BEESE
November 21-24, where a GS1 Hong Kong-developed dashboard 2+ [B/RGS1 Hong KongM#EMEF#RE @ %
integrated with real-time data from three partner solutions for the MEREE=FEEBHENREEERRTER
elderly care was showcased. IR EREIE o

« Offered healthcare training to leading healthcare service providers, s BEENBERGHENZBEEEIEE
topics covering healthcare standards applications, Electronic Data Bl - BIEES KB EIREREA - EFEUE
Interchange (EDI) messaging and technologies implementation, etc. Bt@ (EDI) sEBEMEBERFERZ BT
Apart from transfer practical knowhow for attendees on local and DET BRI S EREE B (R By B
global healthcare requirements, discussion on how to automate its HON BN T GELIEIE - AIRIES R
operations to maximize the overall efficiency and accuracy was MEFERMY -

addressed.




Healthcare Projects

« Wrapped up a deal of ezZTRADE project for the Chinese University
Hong Kong Medical Centre, the first Smart Hospital in Hong Kong
planned for Mid-2020, to enhance their operation efficiency via
handling their daily supplies ordering digitally.

Advocacy on Smart Healthcare/Healthcare Digitialisation

e In response to HKSAR Government Policy Address 2018, we called
for expanding application of global identification standards to
realise track and trace capability from drugs procurement to
drugs disbursement, patient-targeted recalls, drugs replenishment
process, and medical devices, thereby strengthen traceability,
increase operational efficiency and help ensure patient safety.

* Actively engaging Hospital Authority to promote the adoption of
DataMatrix on drug packaging, GS1 standards for prescription label
and vaccine identification.

« Participated as the core member of the Food & Healthcare Bureau
Working Group on Data and Information Standards.

EREESFEE

o HFEBRNAREEREN L RtezTRADEIE B ERK
et - B LIARRES S R IE B R el &
REEERE - PLFEN2020FFFEE -
EEBRIAE R B -

AREESEREEER/ ST LBERER
o Th (ITHRE018FMBME) NESEE
BREHOE  ZRRAEIZE . FEARK
HRIZENERRE  FIRNYERRE R
T STETRARMER B - BREITREMN
B RERBMEE ) TEE AN EREEER
R IESE - AR ARMURE R IR EEMCE -
o BIHHEREIERAIE - #HEHDataMatrixi
BEYRE FOER MREFZENEE
$EE FEAGS1ZEE o

s AGRRYNELERE T EFRELHEER K
SERETHEMANEENBZ — -
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Innovation & technology holds the power to improve BIFTRHE MEEIR 2 ETE AL - B2

business performance, stimulate new business models, ¥R EEHMEFEITE - AN
and even inspire novel industry. GS1 Hong Kong aims to RENBBEEYBMEERL  UERES
construct a collaborative 0T ecosystem to drive a smarter ENEENEEHRIE -

living and smarter business environment for Hong Kong.

The rapid advancement of 10T technologies is creating endless possibilities for enterprises and the
Government. Let us work together to embrace and leverage these new technologies to better serve the
Hong Kong public.

YRR S RER - AEENBTSRERALE - FRMABTFHRANSAELHME - HREXFEE

Mr. Nicholas W Yang, GBS, JP BEHEGBSAFEHL
Secretary for Innovation and Technology Bureau kB RER
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* Themed “Connected World - Connected Business”, the IoT Conference o A [HREH - P;.ﬁ% i@
IS

| B R EER
BIFTEMERRE

was held on 14 June 2019 with Mr. Nicholas W Yang, Secretary for 20194E6 B 148 £277 -

Innovation and Technology as the Guest of Honour. It was attended BEEEEEBTEES - H600 TR AR
by close to 600 executives and practitioners across pillar industries, HEEBRMERNA T ESSE - (IrEEs
and achieved an overall delegate satisfaction rate of 91%. BB o

* GS1 Hong Kong was appointed as the Leading Organiser for the o ANEAMMNENRAEEI N EEFHA2019
Smart Mobility Award of the HKICT Awards 2019, steered by OGCIO, EB A RBERI RS [RST48 | S
HKSAR Government. The Award included three streams: Smart Wi o BIES A= AER  TESE . B8
Transport, Smart Logistics and Smart Tourism. Aims at recognising W) R S B R o HEIH S IE = S AN A Y

and promoting outstanding information and communications
technology (ICT) inventions and applications, the Award was well . .

mEshy . LT ps
received by the industry with 61 applications and 13 awards ”%L;#”W;ji FOTRIEIR RS S - iz
presented, which were documented in a casebook that spread out 1?:7’\‘&7§ FBRAERPID EEARREREGH
the gospel. AL ©

M BN (ICT) BATER - <%

« Participated in ICT Expo in Apr 2019 with Smart Mobility Awards o B NITIGIEE —FBAE019F 4 A RIT
winners. E’Jlﬁ%ﬁpﬂﬂﬁﬁﬁ

P '!1....-.'.-'ul

* Renamed as Smart Business Innovation Centre, it continues to serve o B ARENEAMANMIRITESEYS
as an industry support platform that enables companies experience SEERDE YIS  EeS SRR
the use case of RFID/loT-related services, with new addition of Smart W AR RR A AT R - LSRN T
Retail solutions utilizing advanced technologies like Al, video HRA TR « 216 o 8 DA 2 20 B 1l
analytics and data analytics. The Centre attracted more than 1,200 HEETE@ESE - 72018/194 B 2|5k

visitors from the industries of retail, food, healthcare, logistics,

TE AT BE Y- s wm
apparels, ICT industries, in 2018/19. . = MR RETRS

#1,200 ABFHRE -

* The programme aims to promote the adoption of global standard- o ZitEI S HEBBMBRAREERESE
based services and solutions through partnership with services and EEERAEREBIZENREIER TR o
solution providers. A total of 30 vendors joined the programme with IR A 30 (A AL FE R A ST RIS 2 T LY iR R
diversified solutions and services portfolio. HERBEES o
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C&A, a global fashion retail chain, continues to appoint GS1 Hong
Kong to provide supplier’s on-boarding training on RFID Item Level
Tagging for more than 3 consecutive years.

Continued to support Guangdong Provincial loT Public Technology
Support Center to co-organise “loT Global Supply Chain Application
Training” aiming to lay a solid foundation for loT to kick off in
mainland.

To support Hong Kong-China cross-country collaboration on
traceability and 10T, GS1 Hong Kong appointed by the Vacation
Training Council (VTC) as training partner for China delegation. In
2018-19, GS1 Hong Kong supported 4 exchange workshops for VTC.

Reported status and offered advice on informatisation in GBA
cities in terms of industrial internet identifier, Food Trader Portal,
etc, in the 14th plenary meeting of the Hong Kong/Guangdong
Expert Group on Co-operation in Informatisation hosted by OGCIO
on 12 Jul 2019.

Spearheaded a delegation comprising of 10 local technology
organisations to form a Hong Kong Pavilion at the China Industrial
Internet Conference cum GBA Digital Economy Conference held in
Guangzhou on 27-28 Aug. At the Conference, MOUs were signed
between GS1 Hong Kong, China Academy of Information and
Communications Technology and other leading enterprises, such as
Kingdee Software Group, Yonyou Network Co., China Resources
Corporations, etc., aiming to match GS1 global standards with
industrial internet identification that helps transmit HK-Mainland
product import/export and traceability data along the supply
chain, facilitating trade and connecting all trade partners across
the globe.

Annual Report E
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Transport and Logistics
E b N YRR

@' GS1 HONG KONG BE! ROAD FORUM G515,

VISION TO ACTION: LO i ILITATION ‘r-.
FROM Bi \ i

Improving Traceability,
Increasing Visibility
R EEME M
RAZRAE

The transport and logistics industry provides critical BRAYRELIRIKGEER BEBHR
links in the global economy, connecting the supply HEER  EBERITEDPHERENED
chains of countless stakeholders in a wide range of & o GSIREEMBART RITEEREEH
industries. GS1 standards and solutions play a pivotal EFEZMNER - IMEBERFMRIECHNE
role here to facilitate interoperability between systems BEM - EmigoatERA R Bt - 28
and processes for enhanced supply chain visibility, MEAIRIFFE N o

security and sustainability.
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Key initiatives 2018/2019

GS1 Hong Kong Belt and Road Forum 2018

Themed “Vision to Action: Logistics and Trade Facilitation from Bay
Area to Belt & Road”, GS1 Hong Kong organised Belt & Road
Forum on 23 Nov 2018, gathering government officials and business
leaders from APEC and Greater Bay Area to discuss ways to foster
trade and logistics collaboration and achieve trade and logistics
synergy in the cities.

GS1 Hong Kong and Chamber of Hong Kong Logistics Industry
sighed MOUs with Guangdong Logistics Industry Association, Vietnam
Logistics Business Association and Young Entrepreneurs Association
of Cambodia respectively, aiming to provide a strategic framework
to promote adoption of Global Data Standards and loT-based
traceability network in e-commerce and cross-border trade.

APEC GDS Implementation Guide

After the completion of Global Data Standards (GDS) pilots, we
helped Trade and Industry Department in HK Government to develop
a GDS implementation guideline for APEC economies in order to
support their implementation. It was presented at the APEC Senior
Officials Meeting in Aug 2019.

APMEN Visualisation of Sea Freight Logistics Project

Phase | of the project was completed in Q4 2018, successfully
improved the visibility, integrity and transparency of cross-border
trade in the Asia-Pacific by automating the exchange of sea freight
data between APMEN members and using GS1 Global Data
Standards. Phase Il was kicked off in August 2019 and will invite
more ports to participate in the project.

Industry Engagement @ALMC 2018

Close to 300 delegates joined Supply-chain Management and
Logistics Forum co-organized by HKTDC and GS1 Hong Kong at
Asian Logistics and Maritime Conference 2018. Heidi Ho, our
principal consultant, facilitated the discussion on “Driving Supply
Chain Innovation with Smart Logistics”. GS1 Hong Kong solutions
were featured at the exhibition floor.

Public Advocacy

Submitted suggestion paper to Guangdong Logistics Industry
Association on pallet standardization and pooling in GBA, aiming to
facilitate GBA trade integration and reduce waste.

In response to HKSAR Government Budget 2019-20, we recommended
to provide additional funding to facilitate the implementation of
Single Window.

2018/2019F X E#£15
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Our Solutions and Services

PRI RS 2 AR T3 =8

Digital innovation has been the main driver for today’s business, changing
the way we do just about everything. This digitalization revolution affects
every facet of every business. To keep our members up to speed with
trends, we continually enhance and roll out new services and solutions,
helping to create a transparent and efficient supply chain, enhanced
consumer trust with food safety and product authenticity, better digital
engagement with stakeholders and improved brand equity, both in the
physical and digital worlds.

SR EHBZZENER  WERM—UHEFIR - RiRBIEEEENBEY - ~g
TE R RELFORGMBRTR - EEE THAM LNERZE - WEESEER
SR HERE  TMEEENEREEERY L ENERRBIREMEBIHEE - LAEES
ELELFEEENEBEION @ IRABTHMELHE -
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GS1 Hong Kong Solutions and Services

INDUSTRY
1I3%

Retail & CPG Food & Food Services Apparel & Footwear
ZEREHEBEER BEmEERRKE R EE

Omni-Channel Commerce Smart Business Solutions
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Smart Retail
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Flagship Events & Other Activities
TR B R EAE B

GS1 Hong Kong has also organised various flagship events and other
activities to help our members stay abreast of the latest developments
in the industry and foster the exchange of insights. We will continue to
engage with communities through events and seminars.

EEERRBHETENR T ZEEBEIBLEMES  BEHASSEEERTTRRNE
REICGERIERN - ASSREENSHEB LTS BXBUETER -

86



87



Annual Report ==~
e 2019

G511 HOMNG KOMNE 3 ROAD FORLUM

ROAD FORUM = oh Her

88



m

=

o i

[y

. “-‘Hnn-ﬁ Kong la plonference 2015,

i

@
[
513
Lob
Le
2
f4
_U“.
m_u“.
3
m

89



Annual Report ==~
p 2019

ﬂ' G51

920



91

Co-hosted Seminar with The Cosmetic &
Perfumery Association of Hong Kong -

“The Secret to Success for Cosmetics
e-Commerce in China”
HEBCEGREBEEH [tAAREREHE
k] B

7 Sep 2018

GEL Executive Luncheon
"GEL" (Bl &
12 Sep 2018, 8 May 2019, 29 Aug 2019

Government Representatives from Foreign Countries, China and Hong Kong Visits to Smart Business Innovation

Centre
SN - R R BB BN FIR R 2B E ERHEFET RO
19 Sep 2018, 10 Oct 2018

Food and Drug Administration of Shenzhen Municipality
MR REREEETER

3 e
Mr. Matt Tett, Chair of IoT Alliance Australia (loTAA) Work
Stream 5 - Cyber Security and Network Resilience
SEMNoT Alliance Australia #34% %2 2 = fEMatt Tett
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Government Representatives from Foreign Countries, China and Hong Kong Visits to Smart Business Innovation
Centre
SN~ B R BB BT S PIR R 2B S SRR O

19 Oct 2018, 13 Mar 2019

= - ; Ms. Betty Fung, Head of Policy Innovation and
Government officials from State of Terengganu, Malaysia Co-ordination Office and Legislative Councillor Charles Mok

BIRAREREMNBTE 8 BURAIFTESE N SR RIS IENER L EEZRE R T)E
Meeting with Food and Environmental GS1 Asia Pacific Regional Forum 2018 in Macau
Hygiene Department and Trade and GS13a K@ R 1820180 5T
Industry Department on Greater Bay Area 18 - 21 Sep 2018
HANBAGEERTEE S ERTALE P
s
17 Sep 2018

Barcode Scan @ WeChat Roadshow Inauguration of Logistics Innovations Collaboration in
&85 [H—7 ] Qi8R Greater Bay Area
22 - 23 Sep 2018 [ RARR AR R 8] B

12 Oct 2018
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Visited HKTVmall Logistic Hub
ZEHKTVmallimd

22 Oct 2018, 15 & 22 Mar 2019

GS1 Hong Kong members and Hong Kong Shippers’ Council members
GS1Hong Kong@ ERBBNEAZERLZE

InvestHK & GS1 Hong Kong Management team GS1 Hong Kong Industry Advisory Boards members

A HREE K& GS1 Hong Kong B2 [E GS1 Hong KongZ A& E &k E

GS1 Hong Kong Awarded “Distinguished IOT Cloud Service Award” at 2018
Greater Bay Area Summit on IOT Application and Development
GS1 Hong Kongh2018 K @ VBt e A e i R & g [ MBAEZE Y e ks

15 Nov 2018

51 RN

93



Annual Report ==~
p 2019

Asian Logistics and Maritime Conference 2018
TMRMER T ESE

20 - 21 Nov 2018

Exhibited at 2018 Gerontech and Innovation Three HK ICT Awards 2018 - Smart Mobility Awardees
Expo cum Summit won Guangdong-Hong Kong loT Award
2RV EEZESIEE2018 —HIEBEMEBAB - S ERTRE B BB YA
22 - 25 Nov 2018 A&

12 Dec 2018

Delegation Tour to Qianhai Zone Co-hosted Seminar with SF Express “Cross
ABERRHE border Logistics for Smart Retailer”
17 Dec 2018 H|ELREESY [TEEBEEY RS

18 Jan 2019
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Participated in Government’s StartmeupHK Quality Food Traceability Scheme Winner’s

Festival - Smart Retail Solutions and Smart City Sharing Award Presentation Ceremony
Showcase EERMRIEHERRENZS

2 EPFEPOStartmeupHKEIEET BREZETES 15 Feb 2019

ERBEWT

23-24 Jan 2019

Introducing REAL Visibility Solution at LOHAS
Expo

REEEEE R RREAL Visibility 7728

22 Feb 2019

Fropeiling Gre
mness Opporunii
Booming

GS1 Global Forum
GS1&:miE
18 -22 Feb 2019
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Students from Department of Food & Health
Sciences of VTC paid visit to Smart Business

Innovation Centre
BEISRBREMEERN BB REL R SRR AT O

28 Feb 2019
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Consumer Caring Scheme 2018 Award
Presentation Ceremony
[BhOEZE ] =ETETEI201808 2038

12 Mar 2019

Discussion with Guangdong Logistics
Association on Greater Bay Area Collaboration
HEREMRITEREImAEREE

28 Mar 2019

Supported “dayday330” Campaign by New Life
Psychiatric Rehabilitation
TRETESSERES [dayday330] 17E)

30 Mar 2019

Hong Kong ICT Awards 2019 - Smart Mobility
Award Presentation Ceremony

2019 BEM LML R [BE M7 B
4 Apr 2019

N

-y

Delivered Speech on “New Retail Driven by
Data Intelligence” at Consumer Electronics
Conference

I BREREESTR] PEEBEN [NNEEE
BERBFTE] X8

12 Apr 2019

s

L OnSLmer
Electronics

Conference &
Product Launch
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Strategic Partnership with OpenCertHub Management team from Hong Kong Productivity

B OpenCertHubAX A5k B L Council visited Smart Busines Innovation Centre
mE=3
24 Apr 2019 BEREENREREEEDEERAFF L
26 Apr 2019
Lﬁl}ﬂpin Huls -I

Exhibited and Delivered speech on the topic of “Redefining the future of retail with smart data” at Retail

Asia Conference & Expo
T (EMNETERE) F2EERDZETHER [MAUARSBHEDESESTE ]

7 - 8 May 2019

i 4
®))

OGCIO paid visit to lIoT Centre and shared the Visited Automated Warehouse
launch of Smart Government Innovation Lab 2EEIEE
W AR EERAZE (OGCIO) 2B W MR

Bl 2 2019, 1201
BRHL RS SRS TR 20 Jun 2019, 5 Jul 2019

20 Jun 2019

Sy wpgeston Procurement

[

97



Annual Report ﬁ

Fil =
Joined Panel Discussions on Blockchain Workshop on loT and Smart City Technology for
and Anti-counterfeiting Technologies at Guangdong-Hong Kong-Macau Greater Bay Area
Global Trade Development Week Conference held in Zhuhai Fudan Innovation Institute
in Shanghai TRE1E B AT 7ol MR 48 B B T ST B RE P R i
R ESRTHRRE SERATEHE 28 TR 26 Jun 2019

LR I im Tty ME TR
25 -27 Jun 2019

HKSTLA paid visit to GS1 Hong 14th Plenary Meeting of the Hong Kong/Guangdong Expert
Kong’s Smart Business Innovation Group on Co-operation in Informatisation

Centre BB EEAERERE/ MR TIRER
%\x%E@%/ﬁbﬁz’;@ﬂ%ﬁzﬁ@%%ﬂﬁié”%ﬁqﬂ/D 12 July 2019

8 Jul 2019

Visited Hong Kong International Airport Spearheaded Hong Kong Pavilion at the China
LEE BB Industrial Internet Conference cum GBA Digital
12 Jul 2019 Economy Conference in Guangzhou

R HEITEIRAASEEEERRNERATEE
Ag] EEWEBE
27 - 28 Aug 2019
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About GS1 Hong Kong

Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong is
the local chapter of GS1°®, a not-for-profit, standards organisation that develops and drives
adoption of global standards for business to uniquely identify, accurately capture and
automatically share vital information about products, locations and assets. Headquartered
in Brussels, Belgium, GS1 has over 110 national chapters in 150 countries.

GS1 Hong Kong’s mission is to empower business to grow and to improve efficiency, safety,
authenticity and sustainability across multiple sectors and facilitates commerce connectivity
through the provision of a full spectrum of platforms, solutions and services based on our
global standards. We provide a trusted foundation for accurate, sharable, searchable and
linkable data. Our EPC standard lays the foundation for loT, powering a range of loT-based
services and applications. We are helping industry to meet the challenges of omni-channel
commerce and create a seamless customer experience. By engaging with communities
of trading partners, industry organisations, government, and technology providers, we are
fostering a collaborative ecosystem and aiming for “Smarter Business, Better Life”.

REERAEBHE

EFEmmEEHE (GS1 Hong Kong) 7 1989¢Haéi/a,wﬂAﬁﬁu EGS1RABNESNE - the—M
ISAUERE R IR TS - — BT EI R IEE AR AE AN ERERREAHSZED ANB
FMEEMNEEREER - Gsm,mDBuﬁAtm‘LIJHTE’JE%Wﬁ%%EE%Et B1101ERK B 484 - 1B R 2FK150ME=HK -

GS1 Hong Kong#ZiEtRtEARIFERAN —RITFE « BASRKRE - ATRITEMNDERARE
2« ERREMAHEN - WHERE MAEE - 2IZERBRREIRAE « B BEBBHIRSZ
BRZUEEE - WEEIREEA - MASNEREFRIE (EPC) REZYAEEL - AEHifEE —ES
?@Hﬁﬁ%ﬂﬁﬁ%&ﬁ?ﬁﬁ BRI EREN 2 RERNETROKE - AHEEEENERIES - GS1 Hong Kong
HEEZBMN - (TERE - BUTREMBHIAREREEZHIEERE - B [BenE  BELE] WES -

GS1 Hong Kong

22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong
BB ETITE160508IMEFERITAE221E

T +852 2861 2819

E info@gslhk.org

www.gslhk.org

o, —

GS1is a registered trademark of GS1 A\SBL All contents copyrigh

S1 Hong Kong 2020 _q
GS1 Hong Kong 2GS1 ® BEMABMES D E - the—RIREERNIE %

1% - GS1ZGS1 AISBLAJEMEIE o

This document is provided “as is” with no warranties whatsoever, including any warranty of merchantability, noninfringement, fitness for particular purpose, or any warranty otherwise arising out of
this document.

GS1HK disclaims all liability for any damages arising from use or misuse of this document, whether special, indirect, consequential, or compensatory damages, and including liability for infringement
of any intellectual property rights, relating to use of information or reliance upon this document. Although we endeavour to provide accurate and timely information, there can be no guarantee that
such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act upon such information without appropriate professional advice after
a thorough examination of the particular situation

GS1HK retains the right to make changes to this document at any time, without notice. GS1 HK makes no warranty for the use of this document and assumes no responsibility for any errors which
may appear in the document, nor does it make a commitment to update the information contained herein.
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